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We have listened to your feedback and in an effort to help patients who work long hours during the
week and find it difficult to make it to the Dispensary before we close at 18.30pm, we have decided to
open the Dispensary early on a Tuesday morning and stay open later on a Thursday evening.

In addition to our normal working hours, patients will now be able to collect their medications on a
Tuesday morning from 07.30am and up to 7.00pm on a Thursday evening.

Having our own Dispensary allows us to offer the kind of service you have come to expect from
Feltwell Surgery. Without it we simply wouldn’t have the resources to carry on in this capacity.

The general benefits of getting your prescriptions done here at the Surgery include face to face
contact with qualified Dispensers and advice on site. Queries can also get sorted quickly as we have
the benefit of a GP on site and you don’t have the hassle of making multiple journeys as you can
collect your medication from the same building once you have been seen by the Clinician.

We offer a free medication delivery service to those patients who are vulnerable, elderly or frail.

We would like to stress that the mail outs you may be receiving from online companies such as
Pharmacy2U are most definitely not from us and we do not endorse them.

Thank you for your continued support.
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